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CIN : U74899D11997PTC087042' SEBI Regn. No.: 1N2000054839

MEMBEB : MULTICOMM0DITY EXCHANGE 0F INDIA LTD. (MCx)

MEMBER : NATIONAL C0MM0DITY & DERIVATIVES EXCHANGE LTD. (NCDEx)

315, Pratap Chambers, Gurudwara Road, Karol Bagh, New Delhi-'l10005

Phone : 011-45060606, 28750354, 28750370, Fax : 011-28759898

E-mail : commodrties@mlbcapital.co.in' Website : www.mlbcapital com

INVBSTOR REDRESSAL GRIEVANCB MECI{ANISM

T'he Cornpany believes that lnvestor service is a vital elernent fbr sustainecl bLrsiness grorvtlr anci for better
corporate governance. The Cornpany's policy is to treat and service all the investors cousistentll, and
fairly. The Company has laid down the appropriate Grievance Redressal Mechanisnr to resolve
grievances / cornplaints arising in this regard. The Company endeavors to address all grievances /
complaiuts. in a reasonable time and satisfactory uranner'. Investor queries and grievances / complaints
eonsiitLlte an irnpoftant voice of Investor and thus a structured grievance redressal framervorli is

irr rp0r-tarit.

Grievance redressal is supported by a review rnechanisr.r'r, to rninimize the recLrrrence of sinrilar issLres in
future. Tlre Company realizes that qLrick and effective handling and resolr:tion of Investors' grievances is

essential. This n-rechanism shall ensllre that all grievances / corrplaints shall be heard and the lesponse
woLrld he sent for such grievances / complaints within a reasonable period but not Iater than 30 days. The
Inlestot'iledressal Mecharrism of the Corrpany is based on the follorving principles:

a) trnvestors are treated fairly at all tintes.
D) Urievatrces i corrplaints raised by'Investors are dealt rvith cor,rrtesy aricl in a timely nranner.
c) Qureries and grievances / complaiuts are treated efficiently and fhirll,'"
.i) The errployees and lranagement of the Courpany rvorli in good laith ancl torvarcls the interests ol

fiire irrvestors.

All the iuvestor queries and grievances / complaints registered with the Company shall ire revieu,ecl,
rrtouitot"erX and resolved to the satisfactiorr of the investors. The focLrs shall be to ensure all grievances are
r-esc,lveci in a tiurely basis and to the full satisfaction olthe investors.

Iire Coirparry has appointed Mr. Abhinav Bansalas a Cornpliance Ofticer rvho can be approached in case

of any grievauce/ cornplaint against the Company.
The steps undertaken by tlie Company for handling Investor Grievances are eitLrmerated as ibllolvs:

l. The Cornpany ltas a designated ernail id i.e. Irfo@u.lbsaprlilcc,u for handling investor grievances on
lvhich investors can make a grievances / complaints. This e-rlaiI ID is mentioned ou the ivebsite of
tlie Compan,v-"

2. Also" an lnvestor can make a written grievances / complaints rnarl<ing it to the Compliance Officer at
315. Pratap Chambers, Gurudwara Road. Karol Bagh, Ner.r, Delhi -l 1000-5.

l. 'fhe Cornpliance Officer checks the designated investor grievances e-rnail iD on a daily basis to checli
r,vhether ally new grievances / cornplaints lras been lodged.

4" All the iuvestor grievauces,/ complaints received through SEBI by ouliue "SEBI Complaints Redress
Systern" (SCORES) are checked daily and replied/resolved expeditiously.

-5. The Cclrrpliance Officer gathers all information available ou tire grievance i cornpiaint which are
considered necessary for a proper investigation. He looks into all the necessar)l information anctr

Lrndeftahes to resolve them as soou as possible.

6. The Board of Directors of the Company reviervs the status of the grievances i complaints on a

' qr-rarterly basis. The Company has devised an Escalation Process for clear undelstanding oi the
procedure for lodging grievances / compiaints.
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In case of any querry/complaint. the Investors can write to

If not satisfied with the response of tFe Compliance Olficer. the Investors can lylite 1o

If not satisfied with the response of the Director. the Investors can qo to

NCDEX
Plrn No.:022 -66406789
Emai I at 1giq.t qqd el.cqnr

MCX
Plrn No.:022 -66406189

Ema i I at gri eva n ceilrll1sx i!!!iQ. ce1u

lnvestors can escalate their issues to SEBI (S ecurrtl es and llxchange Board of Inclia) ancl update their
grievances / complaints on SCORES (SEBI Cornplaints Redress Sl,stem). SCORITS allorvs the
irrvestor to lodge his grievance i cornplaint
h{[1rs_r'o_$Aay-!fl. For any feedback or
Helpline at 1800221575 I 18002667575.

online with SEBI altcl sLrbsequently view, its statLrs at
assistance, please contact SEBI Office on Toll Free

Mr. Abhinav Bansal
315, Pratap Charnbers, Gurudwara Road,

I(arol Bagh, Delhi- I 10005
PhoneNo:01 1-45060600
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Cornpliance Officer

Director
Mr. An:rncl Saroop Bansnl

315, Pratap Chambers, Curudwara Roacl,
I(arol Bagh, New Delhi-110005

Phone No: 0l l-45060600
En-rai I Id:anandbansal@m I bcap ital.conr


